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YOUR NEW AND IMPROVED 
WWW.SAG.ORG

With video and more new features in store, 
your Guild website is getting better and better

aT THE BEGINNING OF THE YEAR, YOUR   
leadership unveiled an all-new SAG.org. In response, many of you 
passed on your thanks for creating a more aesthetically pleasing, 
easier to navigate site.

“From the feedback we’re getting, the new website is a 
tremendous success,” says Justine Bateman, chair of the Screen 
Actors Guild Communication Committee’s Website Subcommittee. 
“I can’t say  enough about the hard work of the subcommittee and 
key staff who worked on this web project.” 

The subcommittee sought member input through surveys, 
special meetings and one-on-one interaction.

“Websites are one of the most effective communications tools any 
organization has. Our new site helps make transactions smooth, 
while also presenting plenty of timely, useful information,” says 
SAG Communications Executive Director Pamela Greenwalt.

The new approach is just the beginning. There will be more 
reasons to “tune in” during the days ahead, including the addition 
of video programming on the website, to be known as “SAG-TV.” 

SAG-TV will include special features, such as “Actor to Actor” 
(in which actors interview each other about the craft) as well as 
messages from Guild leaders on newsworthy events.

“Video adds an entirely new dynamic to sag.org,” says 
Greenwalt. “We’ll be able to communicate important information 
with greater resonance.”

The website was also fine-tuned recently with advanced search 
capability, according to Erin Griffin, SAG’s chief information 
officer.

“We’re very pleased with the improved search functionality that 
the new website provides,” Griffin said.  “The new, full-text search 
tool returns meaningful results quickly, which is critical to our 
members.”

So if you’re not registered on the site, you should be. Go to  
SAG.org and test drive your website today.

While the new website is simpler to use, any change can 
sometimes be a little confusing.  That’s why the online user guide 
will address some of the frequently asked questions. Of course, 
Screen Actors Guild’s Web Help team is also available. Technical 

WEBSITE FEATURES
- Breaking news and alerts

- Production listings

- Residuals tracker

- Online dues pay

- Advocacy and legislative alerts

- Event listings in your area

- Local member perks

- iActor online casting service

- Branch and national Guild updates

- User Tutorial

- Branch Web Pages

- thesagshop.com

questions can be e-mailed to webhelp@sag.org.
The new website represents delivery on a promise from President 

Alan Rosenberg, National Executive Director Doug Allen and the 
Screen Actors Guild National Board of Directors.

Griffin added that the Web Help team should get special 
recognition for their patient handling of the calls and e-mail 
messages received immediately following the launch of the site.
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HOME PAGE

SAG-TV (LAUNCHING IN APRIL)

AFFIRMATIVE ACTION AND DIVERSITY

WE’RE HERE TO HELP

- If you have problems  
paying dues online or  
logging into the website  
using your password, 
please call SAG Web  
Help at (323) 549-6789 or 
email webhelp@sag.org. 

- Parents of young perform-
ers who have submitted the 
COPPA form, but are still 
unable to log on to the web-
site, please call SAG Web 
Help at (323) 549-6789 or 
email webhelp@sag.org. 

- If you have questions  
about removing  
a billing or residuals  
address, or removing  
a phone number via  
online means, please  
call Data Processing at 
(323) 549-6791. 

- If you have questions about 
your dues after you have 
accessed dues online, 
please call the Cashier at  
(323) 549-6752. 

- If you would like to request 
inactive status and would 
like to initiate the process 
online, after logging on to 
the website, click on “edit,” 
then refer to “inactive  
request.”
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iActor, Screen Actors Guild’s online member 
casting directory, is now available to casting 
professionals worldwide to source and clear  
members for SAG-signatory productions. The  
service launched industry-wide on March 4.

The casting revolution has begun, and Disney Casting 
Administrator Joe Reich is one of many users who couldn’t  
be happier.

Reich has more than 2,500 hours of network casting to his 
name, and recognizes iActor for its value in showcasing SAG 
talent. But in his current position as a senior manager overseeing 
10 shows, he relies on the service for another reason: Station  
12  cast clearance.

iActor is the only casting service where one can source, then 
clear, SAG actors for work.

“My function involves 
numerous Station 12 clearances 
on almost a daily basis,” Reich 
said. iActor streamlines his 
work regarding SAG-covered 
performers and makes it more 
manageable.

“This is a real benefit to 
studio casting directors and 
departments,” noted Steve 

Graham, director of online 
casting for SAG. “The Station 

12 cast clearance service allows casting directors to clear any 
SAG-covered performer for work.”

Reich isn’t the only casting professional who realizes the value of 
iActor. As of our publication date, more than 150 casting directors 
are using iActor.

Now, SAG members have to do their part to add to the value of 
iActor. If you are not registered—do so today.

“It’s a valuable tool for casting, but if you don’t register, you are 
excluding another possibility for being exposed to the casting 
community and possibly getting work,” Reich said. 

CSI actor Robert David Hall chairs the iActor Task Force. He 
says, though members on both coasts and in numerous regions 
across the country have begun getting work through iActor, 
the Guild has only begun to scratch the surface of the casting 
database’s potential.

“We’re going to constantly update and expand the service,” 
Hall said. “We’re listening to what casting professionals want and 
giving them one-stop shopping.”

He added, “It’s important that iActor has equal value to our 
membership and the industry at large.”

Of course, the continued success of iActor very much depends 
on you. Once you register, make sure your resume is marked as 
“viewable” and keep your contact information current.

If you need further help using the service, contact our WebHelp 
team at (323) 549-6789 or (800) 724-0767, or e-mail your 
questions to webhelp@sag.org. 

to Entire Casting Community
Now Available

“It’s a Valuable tool 
for casting, but if 
you don’t register, 
you are excluding 
another possibility 
for being exposed 
to the casting 
community and 
possibly getting 
work.”

JOE REICH, 
Disney Casting Administrator
(pictured at left)
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